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comrortclue  Important Announcement Regarding  comrorTcLuB

AMP AIR CONDITIONING LTD

and

Your Fujitsu General Comfort Club Points

Dear Comfort Club Member

We are writing to you inform you that as from 315 Dec 2017 AMP AIR CONDITIONING LTD will no longer
be a distributor for Fujitsu General Air Conditioning products or spares, and to let you know how this decision
will affect your Comfort Club points held through AMP. So that you can see how many points you have with
Fujitsu and AMP we have attached a copy of your August 2017 statement.

We would like to assure you that

Y our Comfort Club Points are Safe

and that you have a number of options as to what to do with them before the 31% Dec 2017.

You can cash them in - if this is your option, along with a statement up to the end of August,
we have enclosed a claim form that you will need to be sent directly to our Comfort Club administrator at the
address shown below

You can transfer them to another Distributor — using the enclosed Transfer Form
please indicate which distributor you would like to transfer your AMP points Balance to and send either to the
Comfort Club administrator at the address shown below or direct to your Distributor of choice from the list
also enclosed.

You can keep your points with AMP after 31% Dec 2017- if this is your choice
you do not need to do anything, but please remember your points are valid for 12 months only, so any points
earned in Jan 17 that are not taken by the end of Jan 2018 will be lost.

Warranty

With immediate effect Fujitsu General Air Conditioning (UK) Ltd will assume responsibility for any warranty
claims for RAC and PAC equipment purchased from AMP Air conditioning since 1% of Sept 2014. If you
have a qualifying Warranty claim please contact our Technical Department at address shown below

Comfort Club Administrator Technical Department
Fujitsu General Air Conditioning Fujitsu General Air Conditioning
Unit 150 Centennial Avenue Unit 150 Centennial Avenue
Centennial Park Centennial Park

Elstree, Borechamwood Elstree, Borechamwood

Herts WD6 3SG Herts WD6 3SG

Tel 020 8731 3464 Tel 020 8731 3431

Email comfortclub@fgac.fujitsu-general.com Email technical@fgac.fujitsu-general.com
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COMFORTCLUB
AMP Points Transfer Form

Company Name CC Membership Number

Please select which distributor you wish to transfer your
points to by ticking the appropriate box provided.

THIS FORM MUST BE RETURNED TO FUJITSU BEFORE 31°" DECEMBER 2017 IN ORDER TO
SUCESSFULLY TRANSFER YOUR POINTS. AFTER THIS DATE POINTS ARE UNABLE TO BE

TRANSFERRED.
] @ CcumATE
) folutiondl &P

SIGNEA ..o D] (=R
(Director or Owner)

By signing this form, | agree to transfer all remaining points under my AMP Comfort Club account to the
distributor selected above.

Please return this application form to our administrator by Email or post to...

comfortclub@fgac.fujitsu-general.com
Fujitsu Comfort Club Administrator
Unit 150 Centennial Avenue
Centennial Park

Elstree, Hertfordshire

WD6 35G
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COMFORTCLUB

Contractor Claim Form

Company Name

Contact Name

Telephone Number

Comfort Club Membership
Number

Total amount to be claimed

L] ’
John Lewis ®iTunes O LOVE2SHOP
- amazon M&S
k- ~ BaQ
QTY QTY QTY QTY
Denominations £1000 £500 £250 £200
£100 £50 £20 £10

Other (please indicate value) £ £ £ £

Date of Claim

Requested by (print name)

Signature:

Comfort Club use only

Date Received

Date of Vouchers sent
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