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It is a declaration of what we, at the Fujitsu
General Group, will endeavor to achieve.

—Living together for our future—
Through innovation and technology, we
deliver a brighter future with the peace
of mind to our customers and societies
around the world.

It indicates the way we should think and act
in order to realize "Our Mission".

Code of Conduct
It defines how every employee of the
Fujitsu General Group should act at work.

■

We respect human rights.

■

We comply with all laws and regulations.

■

We act with fairness in our business dealings.

■

We protect and respect intellectual property.

■

We maintain confidentiality.

■

We do not use our position in our organization
for personal gain.

Editorial Policy
This report has been prepared to comprehensively report financial information including management strategies and business performance to enhance corporate
value, as well as non-financial information mainly on initiatives for sustainable management. The aim is to provide stakeholders with a better understanding of
the Fujitsu General Group's medium- to long-term value creation. For further details, please visit our website.
■
■
■

Reporting period: FY2020 (April 1, 2020 – March 31, 2021)
Please note that this report also refers to some events that took place before and after this period.
Scope or organizations covered in report: This report covers activities and achievements by Fujitsu General Limited as well as its consolidated subsidiaries and
affiliated companies accounted for by the equity method, which collectively constitute the Fujitsu General Group.
Issued: October 2021
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Act Spontaneously
We embrace new challenges by investing
in ourselves for personal growth, and
through continuous creativity with a
spontaneous attitude.
Develop Our Team
We respect and value our people, and
optimize their abilities through fostering
culture and diversity, and utilizing a
collaborative effort focused on
communication.
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Forward-looking Statement
This report presents not only the past and current facts about the Fujitsu
General Group but also its projections, forecasts, and plans. Such
projections, forecasts, and plans are based on the information available to
us at the time we prepared this report. All readers are advised to note that
results of the Group's business activities and developments may differ from
those projections, forecasts, and plans, depending on unforeseeable
changes in business environments and other relevant factors.

Value Integrity
To achieve our goals, we always act with
integrity and shared ethics.

* Fractions less than the indicated units in this report are rounded down to the nearest whole number for the amount and number of shares held (provided, however, that amounts in the unit of
100 million yen are rounded to the nearest unit), and various ratios are rounded to the nearest whole number.
● “nocria” is a registered trademark of Fujitsu General Limited.
©2020 Fujitsu General Limited All Rights Reserved
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The Fujitsu General Group at a Glance

Toward the realization of a comfortable, safe and
secure society

* Figures are actual results for FY2020

The Fujitsu General Group provides comfortable spaces, safety and security to people in more than 100 countries
around the world through its Air Conditioner, Information & Communication System, and Electronic Devices
businesses.

Asia and Greater China
Net sales

316

Europe

Hundred Million Yen

Share of global sales
Net sales

557

Americas

Hundred Million Yen

Share of global sales

Japan
Net sales

Net sales

357

Hundred Million Yen

Share of global sales

934

Middle East and Africa

Hundred Million Yen

Share of global sales

Power modules

Net sales

179

Disaster-prevention system

Hundred Million Yen

Share of global sales

Oceania
Net sales

312

Hundred Million Yen

Share of global sales

Our Group's Business
Air
Conditioner
Business
"Delivering life-refreshing
air"

Air is always around us. Fujitsu
General offers air conditioners
designed to make room air clean and
refreshing and bring ultimate comfort
to customers anytime anywhere.

Information &
Communication
System Business
“Creating a safe and
secure future together”

Communication devices business has
continued since our founding. Fujitsu
General's Information &
Communication System business will
continue to deliver safety and
security for our future society.

Electronic Devices
Business
"World-class advanced
technology and proposal
capability"

We deliver precise and highly accurate
quality and reliability.

Information &
Communication System
and Electronic Devices

Others

Air Conditioners (Overseas)

Air Conditioners (Domestic)

Electronic Devices

Others

Information &
Communication System

(Hundred Million Yen)

Operating
income

Operating Income Composition
Ratio by Segment
Information &
Communication System
and Electronic Devices

Operating income to net sales ratio

(Hundred Million Yen)

Others

Air Conditioners

Air Conditioners
Consolidated
Operating Income

Consolidated
Net Sales

187

2,655

Hundred Million
Yen

Hundred Million
Yen

FY2016
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Operating Income and Operating
Income Margin

Net sales

Sales Composition Ratio by Segment

FY2017

FY2018

FY2019

FY2020

FY2016

FY2017

FY2018

FY2019

FY2020
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Message from the President

—Living together for our future—
Through innovation and technology, we deliver a brighter future with
the peace of mind to our customers and societies around the world.

FUJITSU GENERAL LIMITED
President & Representative Director

Etsuro Saito
Sustainable Management Is the Fulfillment of a "Contract with the Future"
The spread of COVID-19 has not yet been brought under control, and continues to have a significant impact on the lives and economic
activities of people around the world. Under these circumstances, the number of people in poverty and starvation, which had been on a
downward trend, has begun to increase. There are also concerns about further widening disparities, such as the downward revision to
economic growth prospects in emerging countries where vaccinations are inadequate. A harsh reality is coming into view where people who
are vulnerable to natural disasters caused by climate change are being left behind.
The Air Conditioner, Information & Communication System, and Electronic Devices businesses operated by the Fujitsu General Group are
indispensable for the realization of a sustainable society, and the Group's business cannot be described without sustainability. Our Mission—
Living together for our future—stated under the Group Corporate Philosophy, is synonymous with the Sustainable Development Goals (SDGs)
philosophy of "Leave no one behind.” Accordingly, the Group formulated the "New Basic Policy on Sustainable Management" in March 2021,
and has been promoting initiatives under the key themes of Planet (Harmonious coexistence with our planet), Society (Social contribution),
and Our People (Care for employees).
We have a responsibility to minimize the impact of climate change through the early realization of carbon neutrality and the resolution of
social issues through innovation and technology, and to provide an environment where children of the next generation and the beyond can
live in good health. Promoting sustainable management is, in a sense, a process of fulfilling a “contract with the future.”
Our Group is committed to sustainable management, not because society demands it, but because it is the purpose of our core business.
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Aiming for Further Growth through Innovation & Globalization
In January 2021, Fujitsu General celebrated the 85th anniversary of its founding. It is said that when the company was founded, Mr. Keijiro
Yao (the founder) had a dream and hope that "one day this small company will take off on the world stage." This year also marks the 50th
anniversary of the company's pioneering overseas air conditioner business. At that time, our engineers went to the Middle East to experience
the local climate and developed an air conditioner that could withstand 24-hour continuous operation in an environment of over 50 degrees
Celsius, laying the foundation for our overseas air conditioning business.
This DNA of innovation and globalization has been handed down from generation to generation, and we have developed and
commercialized many industry-first original functions in our mainstay air conditioners. We are also building new business models by
promoting alliances and collaborations with European and U.S. companies, and making a full-scale entry into the solutions business in
India and Australia. In March 2021, we made Aeroshield Co., Ltd., a Japanese company that develops and sells ultraviolet irradiation systems,
into a subsidiary, in order to meet the needs for sterilization and cleanliness. In Information & Communication System, we have started
demonstration tests of the Flooding Alert System for disaster response, and in Electronic Devices, we plan to start sample shipments of
next-generation power modules that will contribute to energy conservation in various fields in FY2021.
FY2022 will mark the end of our Medium-term Management Plan, but this is only a passing point. With "sustainable management" at the
core of our growth strategy, we will continue contributing to the realization of a sustainable society by implementing our Corporate
Philosophy and meet the expectations of our stakeholders in order to achieve the goals of our Medium-term Management Plan and further
implement long-term business growth and development.
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